
Medicare Advantage & 
      Prescription Drug Plan

Spring Conference & Webcast
“Collaborating, Communicating, and  

Transforming”
May 6, 2015 

9:30 am – 4:30 pm EDT 

AGENDA 

 8:00  am  -    9:30  am CHECK-IN/BADGING  

 9:30  am  -    9:45  am Welcome  
      Stacey Plizga, PRI, Moderator   

 9:45  am  -    10:00  am Opening Remarks 
      Sean Cavanaugh, MPP, Deputy Administrator and Director of the Center for Medicare, CMS

 10:00  am  -  10:30  am 2016 Policy and Technical Changes to the Drug Benefit Program 
      LT. Marie E. Manteuffel, PharmD, MPH, Medicare Drug Benefit and C&D Data Group, Center for Medicare, CMS 

 
 

10:30 
 
 am 

  
 -  11:15 

 
 am 
 

2016 Call Letter Updates
Medicare Part C 

      Heather Kilbourne, JD, BA, Medicare Drug & Health Plan Contract Administration Group, Center for Medicare, CMS

 
 

11:15 
 
 am 

  
 -  12:00 

 
 pm 
 

2016 Call Letter Updates
Medicare Part D 

      Lucia R. H. Patrone, MA, Medicare Drug Benefit and C&D Data Group, Center for Medicare, CMS
      Andrea Benewald, PharmD, Medicare Drug Benefit and C&D Data Group, Center for Medicare, CMS 
      Elizabeth M. Flow-Delwiche, PhD, Medicare Drug Benefit and C&D Data Group, Center for Medicare, CMS

 12:00  pm  -    1:00  pm LUNCH BREAK
 1:00 pm  -  1:30  pm QIP CCIP 
      Donna Williamson, RN, MSN, Medicare Drug & Health Plan Contract Administration Group, Center for Medicare, CMS

 1:30 pm  -  2:15  pm Network Management Module
      Gregory Buglio, MEd, BA, Medicare Drug Benefit and C&D Data Group, Center for Medicare, CMS
      Kady Flannery, PharmD, Medicare Parts C&D Oversight and Enforcement Group, Center for Medicare, CMS
      Nishamarie Sherry, JD, MPH, Medicare Drug & Health Plan Contract Administration Group, Center for Medicare, CMS

 2:15  pm  -   2:30  pm AFTERNOON BREAK
 
 

2:30 pm 
   

-  3:15  
 

pm 
 

Update and Enrollment Information Session (Panel) 
• Changes to Involuntary Disenrollment Requirements

      • Lawful Presence
      • Good Cause
      • Medicare and the Marketplace  
      Jim Canavan, Medicare Enrollment & Appeals Group, Center for Medicare, CMS
      Cindy Falconi, MA, BA, Medicare Enrollment & Appeals Group, Center for Medicare, CMS
      Patty Helphenstine, Medicare Enrollment & Appeals Group, Center for Medicare, CMS

 3:15  pm  -   4:00  pm Be Proactive: Support the Fight Against Fraud, Waste and Abuse (FWA) 
      Rosalind Abankwah, PharmD, Investigations and Audits Group, Center for Program Integrity, CMS  
      Beth Brady, MBA, BA, Investigations and Audits Group, Center for Program Integrity, CMS

 4:00  pm  -   4:25  pm Open Q & A Session

 4:25  pm -    4:30  pm CLOSING REMARKS

      we support GO GREEN




